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Visibility

Visibility can be defined as a degree of exposure.

It must be:

• To the point

• Right media for the target audience

• Striking

• Noticeable

• Make an impact



Some of the media used by Eskom GC 
Division to create Quality Awareness

Electronic

• E-mails (monthly theme etc.)

• Website

• Dedicated e-mail 
qualitymanagement@eskom.co.za

• Video clips

Print

• Banners

• Posters

• Brochures

• Deskpads/diaries

• Eskom publications

Promotional material

• Lanyards

• CD bags

• Cooler bags etc.

Events

• Quality Exhibitions

• Quality Awards

Other

• Notice boards

• flags
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Print Media – banners & Posters 



Print Media – Deskpads
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Print Media – Diaries

2011/08/16 6



Brochures/Booklets
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Electronic Media- Monthly themes
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Electronic Media- Quality Management  
Website 
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Electronic Media- Video clips
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Dedicated e-mail address: qualitymanagement@eskom.co.za

Professional Video clips

• Evolution of Quality

• Cost of Quality       

mailto:qualitymanagement@eskom.co.za


Promotional material 

• .
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Lanyards

CG bags

Cooler 

bags etc.



Quality Events: Quality Exhibitions 2010

• These events are held annually 
during the month of November. 
QM Sections & External Quality 
institutes show case what is it 
that they do in their fields of 
quality.
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Quality Events: Awards 2010

• These events are held annually 
during the month of November. 
Quality Ambassadors who have 
gone the extra mile within the 
Quality fraternity are given 
awards for their contribution. 
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Notice Boards 
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Thank you

Visibility is the key to the 
success of Quality! 


